Marie Kuhns
854 Prague St
San Francisco CA 94112

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live in a neighborhood where there is no fiber optic internet service available. A small company
that believes in customer service, Sonic.net, is willing to bring fiber optic to our area. It is
scheduled to happen within the next two months and the cost will be competitive. I am looking

forward to the increased service.

For anyone who uses their computer daily whether for business, communication or entertainment,
high speed service is a necessity.

Having been a customer of a large internet service provider previously, there is no comparison
between the quality of service provided by a smaller company that believes that customers deserve

good service and that of a large company with a take it or leave it attitude.

We need competition in the broadband and phone service market.

Marie Kuhns



